
September 7, 2006

These are testimonies and pictures to be submitted as evidence from Stonegate Neighborhood

residents in regard to Carolina Water Service, Docket # 2006-92W/S.

Thank you so much.

Sincerely,

Tia Sweat (407-2375)
President

Stonegate Neighborhood Association

Yvonne Ross - Vice President

749-8815



Evidence and Testimony Form of Complaint against Carolina Water

Service, Docket 2006-92-W / Stonegate Neighborhood, Irmo, SC 29063

Nalne:

JAMES & SHARON FRICK

Address:

120 LITTLE HAMPTON DRIVE

IRMO_ SC 29063 (STONEGATE SUBDIVISION, RICHLAND CO.)

Phone 781-2787 E-mail smfrick@hotmail.com

Testimony:
CAROLINAWATER SERVICEGIVES US SUBSTANDARDWATER SERVICEAND CHARGES

MORE THAN ANY OTHER WATER COMPANY I KNOW OF.

I CANNOT KEEP A DISHWASHER WORKING FOR MORE THAN 2 YEARS WITHOUT HAVING

TO HAVE MAJOR WORK DONE TO IT (SERVICE MAN STATED THAT THE WATER IS

CAUSING THIS). I HAVE FINALLY GIVEN UP REPLACING DISHWASHERS AND JUST

WASH MY DISHES BY HAND.

WHEN MAKING COFFEE OR TEA, THERE IS A FILM FLOATING ON TOP OF THE LIQUID.

WHAT IS THIS NASTY STUFF? WE HAVE PROPERTY IN ELGIN, SC WHERE WE HAVE

WELL WATER_ AND I DON'T HAVE THIS PROBLEM. NICE CLEAR TEA OR COFFEE,

JUST AS IT SHOULD BE. FOR THE PRICE WE PAY, I SHOULD HAVE THIS AT HOME.

I CAN VEGETABLES THAT WE GROW ON OUR PROPERTY IN ELGIN. WHEN CANNING,

CLEAN JARS IS A MUST. YOU BOlL THE JARS BEFORE FILLING AND WHEN I

BOIL JARS THEY HAVE A NASTY RESIDUE. THIS CAUSES THE CANNED VEGETABLES

WE WORKED SO HARD TO GROW TO SPOIL.

IN VIEW OF THE PROBLEMS WE HAVE WITH CAROLINA WATER SERVICE, I CAN'T

BELIEVE THEY HAVE THE AUDACITY TO ASK FOR A PRICE INCREASE. I HAVE

A GREAT SUGGESTION FOR THEM...HOW ABOUT A SERVICE INCREASE TO GET

OUR NEIGHBORHOOD UP TO WHAT SHOULD BE CONSIDERED NORMAL WATER SERVICE!

I ASK THAT YOU PLEASE REJECT THE RATE INCREASE REQUESTED BY CAROLINA

WATER SERVICE.

IF YOU NEED ANY OTHER INFORMATION, PLEASE CONTACT ME.
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0
FORWARDING SERVICE REQUESTED

CITY OF COLUMBIA

WATER CUSTOMER SERVICE

1136 WASHINGTON STREET

COLUMBIA SC 29201-3224

(803) 545-3300

11160 1AV 0,293

I,,I,I1,1,,,,1,1,,I,I1,1,,I,1,,,,I,I1,1,,,,11,,,,1111,,,,,I,II

PERRY A. WILLIAM
10 DUNOON CT
COLUMBIA SC 29229-9293

BILLING SUMMARY: OUT OF CITY

Residential Water
Fire Fee

Hydrant Fee
Residentiai Sewer

TotaI New Charges

05/05/2006 06/06/2006

05/05/2006 06_06/2006

f

011160

72

15834020- 1099506- 2

10 DUNOON CT

13-JUN-2006 28-JUN-2006

TOTAL DUE NOW
$ 45.58

24.90

24.90

TOTAE N_ ADJUSTMENT

0,00

O. O0

TOTAL NEW CHARGE

45.58

WATERCONSUMPTIONCOMPARISON

METER 1

32 098832223 125800 126400

32

600 61 O0 17.46
1. O0
4.00

23.12
45.58
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